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Introduction to SEO For 
Healthcare Practices

In the wildly ever-expanding digital world we live in now, standing out is 
no less challenging than finding a needle in a haystack. For healthcare 
practices, this challenge is magnified. With countless clinics vying for 
attention, the question isn’t just how to be seen, but how to shine 
brightest amidst a sea of competitors. Enter the realm of Search Engine 
Optimisation (SEO) – the beacon that guides your practice out of 
obscurity and into the spotlight.

SEO, in its essence, is the art and science of enhancing your online 
presence to rank higher in search engine results. 

I mean... 99% of people only 
interact with websites on page 1 of 
Google after all, so THAT is where 

you want to be.

It’s about understanding what your potential patients are searching for 
online and optimising your digital footprint to meet these queries head-
on. For healthcare providers, SEO isn’t merely a marketing tactic; it’s a 
lifeline to reaching those in need of your services.

But why is SEO so damn important for healthcare practices? The answer 
lies in visibility and accessibility. Today, most patients begin their 
healthcare journey online. Whether they’re searching for the nearest 
dentist, the best optometrist in town, or a highly recommended medical 
clinic, their first step is almost always a search engine. We all know which 
one people use most (hint: starts with G, ends with oogle). By mastering 
SEO, you ensure your practice is not just visible but also appears as a top 
choice, thereby increasing the likelihood of attracting new patients.
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Why else is SEO so important for healthcare practices, you ask? It offers 
a unique opportunity to build credibility. Just as important as the first 
few minutes of a medical consultation are for building rapport with your 
patients, the first few seconds after someone searches something on a 
search engine like Google is crucial for building immediate trust. A high 
ranking signals to potential patients that you are a reputable and trusted 
provider. It’s the digital equivalent of word-of-mouth recommendation, 
only amplified to reach anyone searching for your services.

At Clickpilot, we understand the intricacies 
of SEO for healthcare practices. 
Whether you’re a dentist, an 
optometrist, or manage a medical 
clinic, our strategies are designed 
to open the floodgates to 
enhanced visibility, driving 
more traffic to your practice, 
and ultimately, helping 
you provide care to more 
patients. Here in this 
little book, we’re 
giving you some of 
these strategies of 
ours FOR FREE. 
As we delve into 
the Clickpilot 
Healthcare SEO 
Blueprint, we’ll 
explore three 
key SEO moves 
tailored specifically 
for healthcare practices. Each strategy is crafted to be actionable, with 
clear steps you can take to implement them, even without prior digital 
marketing experience.

So, fasten your seatbelts and prepare for a journey through the pillars 
of SEO that will transform your healthcare practice’s online presence. 
Welcome to the first step towards unlocking a surge of free traffic and a 
steady stream of new patients through your doors.
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Strategy #1: Optimising 
Your Healthcare Practice’s 
Website for Search Engines
Remember, your healthcare practice’s visibility online is everything! The 
key to unlocking this visibility? Search Engine Optimisation (SEO). It’s not 
just a buzzword; it’s the backbone of your digital presence, ensuring your 
services reach those in need. Alright, let’s get into how you can do this…

The Fundamentals of SEO for Healthcare Practices
Before diving into the deep end, understanding SEO’s core principles is 
crucial. SEO is the art and science of enhancing your online content so 
search engines like Google rank your website higher on search results 
pages. Why does this matter? Higher rankings mean more visibility, 
leading to more clicks, more patients, and ultimately, a thriving healthcare 
practice. Hooray!

Keyword Research: Knowing What Your Patients Are 
Searching For
Keyword research is the compass guiding your SEO strategy. It involves 
identifying the terms and phrases potential patients use when searching 
for healthcare services online. For a dental practice, this might include 
terms like “teeth whitening services,” “emergency dentist,” or “dental 
implants.” By weaving these keywords into your website’s content, you’re 
signalling to search engines that your site is a relevant answer to these 
queries.
There are a few ways to do this. We, of course, have a bunch of paid tools 
and Keyword Research Experts who handle it. But to get you started on 
your own, there are some free tools you can use like Google Keyword 
Planner or Ubersuggest. Also, a good idea is to focus on what’s known 
as ‘long-tail keywords’ which are longer, more specific phrases as these 
would have less competition and a higher conversion rate. One example 
might be “Optometrist in Melbourne for Soft Contact Lenses”. Try to 
implement these keywords naturally into your website’s titles, content, 
and meta-descriptions to improve visibility and get what we all want… 
MORE TRAFFIC!

clickpilot.com.au 03

https://ads.google.com/aw/keywordplanner/home
https://ads.google.com/aw/keywordplanner/home
https://neilpatel.com/ubersuggest/


Use Free Online 
Keyword Research 

Tools.

Focus on Long-Tail 
Keywords. 

Incorporate Your 
Keywords Naturally 

Onto Your Site.

On-Page Optimisation: Crafting a Patient-Friendly Website
On-page SEO involves fine-tuning the elements on your website to 
make it more attractive to search engines and users. This includes the 
title tags and meta descriptions, which are crucial yet often overlooked 
components. 

Title tags are the clickable headlines that appear in search results and are 
essential for SEO, usability, and social sharing. Here’s an example of a title 
tag from the most amaaazing healthcare Digital Marketing Specialists in 
Australia:

Meta-descriptions sit beneath the title tag and provide a summary of 
a page’s content in search results. Now here is an example of a Meta 
Description from…. You guessed it, Australia’s best Healthcare Digital 
Marketing Agency:
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Together, these elements work to attract clicks from potential patients. 
To optimise these, include relevant keywords and ensure they accurately 
describe the page’s content. For example, a title tag for a dental service 
page might be “Top Rated Dental Implants in [Location] - Your Clinic Name,” 
with a meta-description that elaborates on the service provided, benefits, 
and a call to action. This not only helps search engines understand your 
page better but also entices potential patients to click through to your site.

In a nutshell: 

Ensure Your Title 
Tags Are Concise 

(50-60 characters) 

Write Compelling 
Meta Descriptions; 

OFFER VALUE!

Focus on Your 
Keywords
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Content Creation: Providing Value to Your Patients
Content is king when it comes to SEO. High-quality, informative, and engaging 
content not only helps improve your search engine rankings but also establishes 
your practice as a trusted authority in healthcare. From chiropractic blog posts 
about common back related problems and treatments to detailed specialist 
guides on preparing for surgery, valuable content answers your potential 
patients’ questions and draws them closer to your practice.

Your content needs to flow well. Don’t be robotic. Don’t repeat the same thing 
over and over and over and over and over again (you get the point) … Engage! 
Don’t be boring. 

Local SEO: Being Seen in Your Community
For healthcare practices, local SEO is a game-changer. It involves optimising 
your website to appear in local search results, making it easier for patients in 
your area to find you. This includes claiming your Google Business Profile listing, 
gathering positive reviews, and ensuring your practice’s name, address, and 
phone number (NAP) are consistent across the web - It might not sound so 
important but trust me… it is CRUCIAL.

Guiding readers to your Local SEO Services can provide them with the insights 
needed to dominate local search results, making your practice the go-to option 
in your community, and raking you where you deserve to be, right here… 
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Strategy #2: Deeper Dive 
into Local SEO   I   Get 
Found by Your Neighbours!

Now that we’re done with all the boring website stuff, let’s get into…

Standing out to your local community will transform your healthcare practice. 
Why let your competitors get all the new patients when they should be coming 
to you, right? Local SEO is the linchpin of being discovered by potential patients 
right in your neighbourhood. Let’s delve into the crux of local SEO and how you 
can leverage it to ensure your practice is the first point of call for local patients. 
There are three main things you need to focus on.

Claiming and Optimising Your Google Business Profile 
Listing
Google Business Profile, formerly known as Google My Business (GMB) is your 
digital storefront, a crucial touchpoint for patients to find and choose your 
healthcare services. Claiming and optimising your Google Business Profile 
listing puts your practice on the map—literally. You can do it HERE. Ensure your 
listing includes accurate and comprehensive information: your practice’s name, 
address, phone number, operating hours, and services offered. High-quality 
photos of your practice can also enhance your listing’s appeal, giving potential 
patients a welcoming glimpse into their future healthcare provider.

Having trouble setting up your Google Business Profile for your healthcare 
practice? If only you knew who the bestest ever Digital Marketing Pros for 
healthcare were…

Building Local Citations and NAP Consistency
This may seem insignificant, but it’s not, so READ CAREFULLY.  A local citation 
is any online mention of your practice’s name, address, and phone number 
(NAP—Remember this abbreviation). These citations can occur on local 
business directories, websites, and social platforms like Facebook, Instagram, 
LinkedIn, TikTok and so on. The consistency of your NAP information across the 
web significantly influences your local search engine rankings. Inconsistencies 
or discrepancies can confuse search engines and potential patients alike, 
undermining your practice’s credibility.

clickpilot.com.au 07

https://support.google.com/business/answer/10514137?hl=en
https://clickpilot.com.au/


Basically, to enhance your practice’s local SEO:

 M Ensure your NAP information is uniform across all platforms.

 M List your practice in reputable local directories and healthcare-specific 
directories.

 M Regularly audit your online presence to correct any inaccuracies.

Let’s be honest, when you’re looking for a good 
physiotherapist, optometrist, dentist or even the best Thai 
restaurant around… what’s the first thing you look at??

Encouraging and Managing Online 
Reviews

Online reviews are the digital word-of-mouth, 
immensely influencing potential patients’ decisions. A 
strong collection of positive reviews can significantly 
enhance your practice’s reputation and search engine 
rankings. Encourage satisfied patients to leave reviews 
by making the process as straightforward as possible; 
consider sending follow-up texts/emails with direct 
links to your Google Business Profile listing.

Equally important is managing your online reviews. 
Responding to reviews, whether positive or negative, 
demonstrates your commitment to patient satisfaction 
and can turn even a less favourable review into a 
positive showcase of your practice’s values.

Get Your Google 
Business Profile 

Claimed & Optimised

Build Local 
Citations & NAP 

Consistency

Manage Your 
Online Reviews

Now let’s recap Strategy #2
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Strategy #3: Building 
Quality Backlinks to Your 
Website
In the grand tapestry of SEO, backlinks 
are the threads that connect your 
healthcare practice to the wider web, 
weaving a network that signals to 
search engines the relevance and 
authority of your site. But not all 
threads are spun from the same 
cloth. The quality of your backlinks can 
elevate your site to the top of search 
results or, if poorly managed, can unravel 
your hard-earned SEO gains. You definitely 
DON’T want that! 

Let’s explore the art of building legitimate, high-quality 
backlinks, ensuring your healthcare practice not only gets found but also 
gets recognised as a trusted authority in your field.

The Significance of Backlinks in SEO
Imagine backlinks as votes of confidence from one site to another. Each 
link to your site is a signal to search engines that others vouch for your 
content. The more reputable these voters are, the more valuable the 
vote. It’s not merely a popularity contest; it’s an endorsement of your 
site’s credibility and usefulness, which search engines reward with higher 
rankings. 

It’s a little bit like referrals from doctors/allied health 
professionals. If heaps of practitioners are referring 
patients to you, immediate trust and credibility are built.
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If I could only give you one tip regarding backlinks, it would be this…

Quality Over Quantity: One link from a respected healthcare journal is 
worth more than dozens from obscure, irrelevant sites. Focus on earning 
backlinks that matter. And if anyone ever tells you they can get you 10 
gazillion backlinks in a month… delete that message!

Okay so let’s go over a few strategies for Acquiring 
Legitimate Backlinks
Gone are the days of link farms and indiscriminate link exchanges. 
Today, earning backlinks requires a mix of creativity, quality content, and 
networking. Here are some white-hat strategies to help you start building 
a robust backlink profile:

• Create Share-Worthy Content: The cornerstone of good backlinking 
is creating content that others find valuable enough to link to. If 
it’s not valuable, then who would want their website visitors to read 
it… right? Whether it’s in-depth research articles, infographics, or 
patient guides, high-quality content naturally attracts backlinks.

• Guest Blogging: Contributing guest posts to reputable sites in the 
healthcare industry is a two-fold win. You provide valuable content 
to their readers while earning a backlink to your site.

• Leverage Partnerships: Collaborate with local healthcare providers, 
industry associations, and educational institutions for cross-
promotion and mutual linking, provided it adds value for users.

• Avoid Black-Hat Tactics at all costs: While the allure of quick gains 
from black-hat SEO tactics like buying backlinks or participating in 
link schemes might be tempting, these are short-sighted strategies 
that can lead to your site being penalised or even blacklisted by 
search engines. 

• Stay Authentic: Focus on earning backlinks through genuine, 
valuable contributions to the web. It takes more time, but the 
integrity of your site and brand remains intact.

• Monitor Your Backlink Profile: Use tools like Google Search Console 
to keep an eye on your backlink profile. This can help you identify 
and disavow any spammy or harmful links pointing to your site.
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• Engage in Community Outreach: Sometimes, simply engaging 
with your local community, participating in health fairs, or giving 
interviews can result in natural backlinks from event organisers, 
local news, and community blogs.

Building quality backlinks is akin to cultivating a garden. It requires 
patience, nurturing, and a bit of elbow grease. But the rewards—a 
flourishing online presence and a trusted reputation in the healthcare 
sector—are well worth the effort. Remember, in the realm of SEO, ethical 
practices and quality contributions will always outlast and outperform 
quick fixes and shortcuts.
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Let’s Wrap it Up:
Get Your Practice to 
#1 With Strategic SEO

Embarking on the journey of Search Engine Optimisation (SEO) is a 
strategic decision that can profoundly impact the visibility, reputation, 
and success of your healthcare practice. Through the chapters of 
this book, we’ve explored foundational strategies that demystify SEO, 
transforming it from a daunting task into an actionable plan. From 
optimising your website’s technical aspects to harnessing the power 
of local SEO and building a robust network of quality backlinks, each 
strategy has been tailored to empower healthcare professionals, 
regardless of their digital marketing experience.

Let’s make sure you understood it all… The path forward:

A Technically Sound Website: We began by underlining the importance 
of a website that not only looks good, but performs excellently across all 
devices. A basic website audit, improving site speed, and ensuring mobile 
friendliness are crucial steps that set the stage for all other SEO efforts.
Local SEO for Local Patients: Next, we delved into the significance of local 
SEO, a vital tool for healthcare practices to connect with their community. 
By claiming and optimising your Google Business Profile listing, ensuring 
NAP consistency, and managing online reviews, your practice can shine 
bright like a diamond.

The Power of Quality Backlinks: Finally, we tackled the intricate world of 
backlinking, emphasising its role in boosting your website’s authority and 
search engine rankings. Through ethical and strategic efforts to acquire 
legitimate backlinks, your practice can earn the trust and confidence of 
both search engines and potential patients.
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Now remember…  SEO is not a one-time task but a continual process of 
improvement, learning, and adaptation. The digital landscape is ever 
evolving, and so should your approach to SEO. By applying the strategies 
discussed, staying informed on SEO best practices, and perhaps most 
importantly, focusing on providing exceptional patient care, your 
healthcare practice can achieve remarkable online visibility and growth.

Your Journey Doesn’t End Here:
Consider this book not as the final word on SEO for healthcare practices, 
but as a springboard into deeper exploration and implementation of more 
advanced techniques. As your practice grows and the digital world shifts, 
new opportunities to refine your SEO strategy will emerge. Stay curious, 
be proactive, and remember, help is always available, whether through 
further reading, community forums, or help from Australia’s finest 
Healthcare Digital Marketing Agency, Clickpilot of course!

We’re here to guide you through every step of your SEO journey, ensuring 
your healthcare practice not only thrives online but also makes a lasting 
impact in the lives of those you serve. 

Want to speak to a Healthcare 
Digital Marketing Expert?

Book a Call With Us Today
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